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HIPAANSWERS™, INC. SURPASSES 1,000 CUSTOMER MILESTONE

Minneapolis, MN January 23, 2003 — HIPAAnswers™, Inc. a leading HIPAA Compliance
solutions provider announced today that there are over 1,000 customers using HIPAAnswers
software. HIPA Answers is the affordable online service helping healthcare organizations comply
with the Health Insurance Portability and Accountability Act of 1996 (HIPAA). Typical
customers are provider groups, hospitals and long-term care facilities.

“We have helped a lot of businesses solve their HIPAA compliance issues and are proud to be
celebrating this significant milestone for the Company.” commented Scott Thiele, President and
CEO of HIPA Answers™.

HIPAAnswers™, Inc. founded in 1997 is a Minnesota-based solutions provider for HIPAA
compliance. HIPAAnswers™, Inc is a service of Hard Lake Solutions. For more information
visit the company website at www.hipaanswers.com or call toll free at 866-326-6785.




